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1. PRACTICE

Practice with the CAT Engine Delivery Service Records is as follows:

1. Sandvik will send one pre--filled form of the CAT Delivery Service Records to
attention of Service Manager (or respective) of the Sandvik distributor/subsidiary.

NOTE! The engine serial number and arrangement number will specify the
engine. Sandvik will pre--fill both of these numbers and the drill rig type.
The information pre--filled by Sandvik factory is shownwith *)--mark in the example
on page 4!

2. Sandvik DEALER/DISTRIBUTORor CATDEALERwill fill--in all the rest of the CAT
Engine Delivery Service Record and will take care of the required distribution of
the copies!

2. DISTRIBUTION

Distribution of the CAT Engine Delivery Service Record:

WHITE = CAT DEALER’s copy

YELLOW = FACTORY’s copy; the CAT dealer will send it to their factory or
enter the Record’s information to CAT Production Information
System

GREEN = OEM--dealer’s copy, which belongs to the local Sandvik DISTR./
SUBSIDIARY

RED = CUSTOMER’s copy

3. FILING OF RECORDS

Record files:

Sandvik factory will file the pre--filled CAT Engine Delivery Service Records only!

Sandvik Distributor/Subsidiary must file the green OEM copy of the Record completely
filled--in. The copy of it must be available to be sent to Sandvik factory if required.
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4. A VISIT OF CATERPILLAR DEALER
It is recommended to ask the local Caterpillar dealer to visit a customer at the beginning
of rig commissioning (start--up). However this is not a must because normally no service
is required for the engine during start--up. Analternative possibility is to ask theCATdealer
for the first chargeable engine service, which takes place after 250 engine hours.

If the local CAT dealer is not at present when a rig is started--up please, let your Sandvik
drill rig customer know the location of the local CAT dealer, from where he can receive
service, spare part and warranty support for their CAT engines. Please, send the filled--in
form copies further to CAT dealer because: you are the only source of information of
the engines entering to the territory of the local CAT dealer!

5. FILLING INSTRUCTIONS

1 HOURS Fill--in the engine hours at the beginning of start--up

2 DELIVERY DATE Engine/rig start--up date

3 DELIVERED BY Fill--in 1. [x] CATERPILLAR DEALER, if the CAT dealer
is at present in the start--up
Fill--in 2. [x] OEM DEALER, if Sandvik Distributor/Sub-
sidiary/Dealer is starting--up the drilling rig alone.
Choose only one: either CAT dealer or the OEM
dealer!

4 SERVICE AT
DELIVERY

Check/perform all the things mentioned on items 1--4
and fill--in [x]

5 CUSTOMER OR
USER

The end user’s name, address and signature

6 DELIVERING
DEALER

The name and address of the local CAT dealer and
also the signature, if they are at present in the start--
up.
ENGINE LOCATION = rig location or site
Enter to OEM DEALER Sandvik Distributor/Subsidiary
name.

THE FILLED--IN ENGINE DELIVERY SERVICE RECORD MEANS....

1. Caterpillar dealers are informed of the engines entering to their territory.
2. Our customers are informed of their Caterpillar contacts for spares, services and

warranty.
3. Warranty for the Caterpillar engine will start and be valid!
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6. AN EXAMPLE OF THE PRE--FILLED RECORD
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